
Update Your Operating Systems and Presentation Software 

before August 7 

 

Hi there,  

 

We are reaching out to provide some important updates regarding our Windows 

presenter app, Mac presenter app, and PowerPoint support. Starting on August 7, 2023, 

we will no longer be providing support for Windows operating systems predating 

Windows 10 or PowerPoint versions predating PowerPoint 2016. Microsoft has also 

deprecated support for these products. 

 

In addition, we will be retiring the ability to insert a video or web page in PowerPoint 

presentations. That functionality is now supported within PowerPoint or via Microsoft-

supported apps. Please ensure that any existing videos and web pages are migrated 

to the Microsoft-supported products. 

 

At Poll Everywhere, we take pride in the statement that “We work where you work,” and 

we want to ensure you have the best experience when using our products. Please make 

sure your operating systems and presentation software are up-to-date to get the 

full benefits of using our platform.  

 

Click here to check which version of Windows your device is on. To check which version 

of PowerPoint you are currently using, navigate to File then Account and click About 

PowerPoint. 

 

If you have any questions regarding this update, please contact your designated 

Customer Success Manager.  

 

Best,  

 

The Poll Everywhere Team 
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